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FIRST AMENDMENT/RENEWAL TO CONTRACT
A56-3-03-3

Pursuant to |C 5-22-17-4 and the termsof its Addendum and Subscriber Agreement
(collectively referred to as the “Contract’) dated February 10,2003 with West Publishing
Corporation d/b/a West Group (the** Contractor''), the Office of the Attorney Generd ('Sate')
and Contractor, by mutual agreement, amend and renew this Contract.

In considerationof the mutual undertakingsand covenants hereinafter set forth, the
partiesagreeas follows:

1. Paragraph 3.1 isamended to add the special featureentitled Indiana Analytica
library.

2. Paragraph 2 ("Term and Termination™)isdeleted in its entirety and replaced with the
following:

"Any provision in the Subscriber Agreement providing that the Agreement will
become effective upon approval and acceptance by West is hereby deleted. This
Addendum shall become effective on February 1,2004 and shall continuein effect
until January 31,2005 (the “Term”). Notwithstanding the foregoing, this Addendum
shall terminate s multaneously with termination of the Subscriber Agreement. During
the Term, Subscriber agreesnot to exerciseits right to terminate the Subscriber
Agreement for any reason other than amaterial breach by West. The partiesagreeto
enter into good faith negotiations, regarding the terms and conditionsof this
Addendum, if either party deemsthereis amaterial changein Subscriber's
organizational structure, including, but not limited to merger, acquisitions, significant
increasein the number of attorneysat alocation covered by the Addendum,
divestituresor downsizing. In the event the Subscriber does not executea
superceding amendment at least 15 days prior to the end of the Term, West shall bill
Subscriber for its Westlaw usage, at then-current Schedule A Plan 2 Government
Service rates effective on thefirst day following the end of the Term, continuing
thereafter until asuperceding Amendmentis executed by the parties. This Contract
may be renewed under the same terms and conditionssubject to the approval of the
Commissioner of the Department of Administration and the State Budget Director in
compliancewith IC 5-22-17-4. Theterm of the renewed Contract may not be longer
than the term of the original Contract.”

3. Tota amount of this amendment/renewal is$162,816.00. Total remuneration of the
Contract isnot to exceed $334,212.00.

All other matters previoudy agreed to and set forth in the original Contract and not
affected by this First Amendment/Renewal shall remainin full force and effect.
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Non-Collusion and Acceptance
The undersigned attests, subject to the pendties for perjury, that he/she has been duly

authorized by the Contractor to sign thisFirst Amendment/Renewal and, that he/she has not, nor
has any other employee, representative, agent, or officer of Contractor, directly or indirectly, to
the best of his/her knowledge, entered into or offered to enter into any combination, collusion, or
agreement to receive or pay, and that he/she has not received or paid, any sum of money or other
consideration for the execution of this First Amendment/Renewal, other than that which appears
upon the face hereof.

IN WITNESS WHEREOF, Contractor and the State have, through duly authorized
representatives, entered into this First Amendment/Renewal. The parties having read and
understand the foregoing termsof the First Amendment/Renewal do by their respective
signaturesdated below hereby agreeto the terms thereof.

West Publishing Corporation Officeof the Indiana Attorney Genera

B;Q;P?@ww By: &&M = (_
Tith:%, ééw—w(.éu @'ﬂg ég?_" Title: Q . E O .

Date: Qz ﬁﬂs ,2?%2‘& Date: _/",,3’0 - O‘-—}—

APPROVED BY:

DEPARTMENT OF ADMINISTRATION STATE BUDGET AGENCY

W /i (fory By:_{ Y e Seatols (for)

arles Martindale, Marilyn Schulz>~.
Commissioner State Budget Director

Date: %%V Dae <- /-4

APPROVED ASTO FORM AND
LEGALITY:

(for)
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Exhibit 1
Indiana Analytical Library

Indiana Law Encyclopedia

Indiana Practice

Indiana Practice Series: Civil Trial Practice

Indiana Practice Series: Courtroom Handbook on Indiana Evidence
Indiana Practice Series: Evidence

Indiana Practice Series: Personal Injury Law and Practice

Indiana Practice Series: Procedural Froms with Practice Commentary
Indiana Practice Series: Rules of Procedure Annotated
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Westlaw.

TO TLAW® RIB GREEMENT

This Addendum isentared into by and bet ween the Officeof the IndianaAttorney Gener al (“'the State”) and West Publishing
Corporation, dba \&t Group (“West). The purposeof this Addendum isto modify, dzlets, or amsnd certain terms and conditions
set forthin the attached Subsariber Agreement prepared by West (the “Subsoriber Agreement™). The Subscriber Agreement is
incorporated fully into this Addendum. Any lnconsistency, canflict, or ambiguity between this Addendum and the Subscriber
Agreement shall be resolved by giving precedense and effect to this Addendum.

1 Effect d Addendum. The underlying Westlaw®
Subseriver Agreement, including all schedules thereto

("Subscriber Agreement*), betwean Subscriber and \B&  is
amended a8 specifically sot forth herein to incorporate the
terms Of tHi Addendum. As so anended, the Subscriber
Agreement shall remain in full foree and effect accordiag o
its terms and conditions. All terms used in thi Addendum
shd| have the neani ngs attributed to them in tho Subscriber
Agreement, This Addendum embodies the entire
understanding between the parties with respect to the subject
maiter of this Addeadum and supersedes any and dl prior
understandings and agreenents, ord or writien, relating to
the subject matter.

2. Tem and Terminatoa, Any provison in the
Subscriber Agreamseat providing that the Agreement will
become effective upon approva and acceptance by West in
hereby deleted, This Addandum shall become effective on
February 1, 2003 and ghall continue in effect until January
31, 2004 (the "Term). Notwithstanding the foregoing, this
Addendum shall terminate simultaneously Wth termination of
the Subscriber Agresment, Durlpg the Term, Subsoriber
agreeg not to exercise lts right to terminate the Subscriber
Agreement for any reason other then a materia breach by
\5t. The parties agree to enter into good faith negotiations,
regarding the terms and conditions of this Addendum, if
either party deens there is a material change in Subscriber’s
organizational structure, Including, but not Ilmited to merger,
acquisitions, significant increase in the number of attorneys
at a location covered by the Addendum, divestitures or
downsizing, In the event Subscriber does not execute a
superceding ameodment 4 least 15 days prior to theend of
the Term, West shall bill Subscriber for its Westlaw usage,
at then-current Schedule A Plan 2 Government Service rates
effective on the first day following the end of the Term
coptinuing thereafter Until a superceding Anendnent is
executed by the parties.

3, Specisl Offer.

3.1 For each nonth during the Term Subscriber shall
guarantee mlaimum monthly Westlaw Charges of
$14,283 for unlimiied Westlaw access ("Monthly
Guarantee"). Subscriber stdl pay the Monthly
Guarantee, regardless of actua Westlaw usage,

pAgrouRs\scencontractispacafreoffentt.a)

3.2 Except as provided in paragraph 3.3 herein, Al
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charges associsted WIth the use of the following
databases, Features and services ghall be induded in
the Monthly Guarantes;

Combination Databases

Westlaw S andar d Databases

Allfile Databases

Super Allfile Databases

Highlights Databases

Basic Databases

F emhumDatabases

Multi-Search Dat abases

DJI on Westlaw Databases

ALR Database

Amlur 2d Databases (excluding Proof of Facts,
and Trids)

StateNet Databases

Domestlo Communications

Search

@l i re Citation Chscking

FIND

QUOTE

Offline Transmission

Offline Automated Citation Checking (via
WESTCheck and including QuoteRight)

Alert Services (WESTClip and KeyCite Alert)
Images

Monthly Subscription Char ges

Al charges assaciated with the U of the following
databases, Features and services (as part of all
datahase classifications) shall NOT be included in
the Monthly Guarantee and shall be billed in
addition t0o the Monthly Guarantse ("Excluded
Charges"):

e Alert Savices (WESTClip and KsyCite Alert
continuous frequency)

e BNA Databases
Dn & Bradstreet products, Credit Bureau
Header, produot surcharges and documens
delivery services

o Company ProfilesDatabase
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D ALOGon Westlaw Datahases

Dossier Databases

Boflex Databases

PDR Charges (iacludlag, but not limited to
Investext, Attorney Medical Advantage and
Patcnt Image)

PeopleCite Databases

Premier Databases

Specidty Dat abases

WestDockets

West Reporter Images

s & @ o

3.4 West Will issus to Qubscriber 10 additional Westlaw
passwords, The passwords will provide Subscriber
with ransparent authontication scesss to Rblic
Records Databases and Services (including BDGAR,
Disclosure Conpany Index, Law Bulletin Company
Tlinois Public Records and Westlaw Public Records
Databases and Services) via the Frameless Database
feature of Westlaw Intramet Solutions.  Sush
passwords Wil not be assigned to individua users of
Subscriber, All accessto and use of Public Records
Databascs and Festures Will be included in the
Monthly Guarantee; provided, however, al aceass to
and use of the following Westlaw Public Records
Databases and Servicas will be considered Excluded
Charges! Dun & Bradstreet products, Credit Buresy
Header, product surcharges and document delivery
services, All access to and use of Public Records
Databases and Services by neans of the individud
passwordsissued to Qubscri ber will be blocked.

3.5 West may, at its option, make certain databases
Peatures and sarvicas Bxcluded (harges if West is
contractually bound or otherwise require4 to do so
by a Coatributor of Data or if the databases,
Reatures or services are enhanced or relessed after
the effective date of this Addendum.

4. Support and Tralning, Subscriber agrees to actively
promote the effective use of Westlaw during the Term To
this end, Subscriber (with the support of West) will work
toward establishing programs encouraging effective use of
Westlaw, including, at a susimum:

(2) training in the uso of Westlaw, at no charge, by
Wed for all new attorneys, librarians, paraegals
and other appropriate personnel:

(b) additional ongolng programs prasented by West and
supported by Subscriber t0 update and train all
appropriatepersonme! to ennance their understanding
and use of Westlaw: and

(c) the periodic distribution of memos or other
communications by Subscriber to dl personne!
encouraging effectiveuse of Westlaw,
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5. Confidentiality. During the Termand theseafter, except
as specificdly provided herein and/or to the extent

reasonably necessary to perform its obligationsor exercise its
rights heceunder, neither party shall provide mor disclose to
any third party, unless properly directed or ordered to do S0
by public authority or otherwise required to do so by law,
any information OF matter thet (i) constitutes or concerns the
terms and conditions of chis Addendum, or (i) tegards my
dealings Or negotlations between the parties relating to this
Addendum. If either party is directed or ordered to provide
or disclose any information or mater by public authority or
otherwise requiredto do so by | aw such party shall promptly
mtify the paty whose information is being provided or
disclosed.

6. Governing [aw and Venye. All references in the
Subscriber Agreement are hereby deleted and replaced by the
following: The Subscriber Agreement and all amendments
thereto shall ke construed in accordance vith and governed
by, the laws of the State af Indiana, and sult, if any, must be
brought In the State of Indiana.

7. Taxe. TheState of Indiana is exempt from state, federal
and local taxes, The State W fInot bo responsible far soy
taxes levied on West as aresult of the Subscriber Agreement
and any amendments thereto.

Resistx Business jana, Wed certifies
thet as a non—domestic auury‘ itis reglstered or is in the
process of regiatzring with the Indiana Secretary of State to
do businessin Indiana

9. Fupding Cancellation. \W\en the director of the Sate
Budget Agoncy makes a writton dotormination that funds are
not appropriated or otherwise available to support continuation
of performance of this Contract, this Contract shall be
cancled A determination by the Budget Director that funds
are not appropriated or othorwise avalable to support
continuationof performance shall be final and conclusive.

10, Drug-Free Workplace, The Contractor hereby
covenants and agreas to nake a good faith effort to provide
and maintain a drug-free workplace. Contractor will give
written notice 1o the Stats sithin ten (10) days after receiving
astual notice that the Contractor or an employee of the
Contractor has been convicted of a crimina drug violation
occurring i N Contractor's workplace

Fase certification or violatlen of tho certification may resultin
sanctionsincluding, but not limited to, suspension of contract
payments, termination of this Contract and/or debarment of
contracting opportunities with the State of Indiana for up to
three (3) yoars.

In addition to the provisions of the above paragraphs, if the
total oontraot armowtit Set forth in this Contract s in excess of
$25,000.00, Contractor hersby further agrocs that this Contract
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is expresdly subjoct to the terme, conditions, and

tepresentations Of the following certification:

This certification {s required by Executive Ordar No. 90-5,
April 12, 1990, issued by the Govemnor of Indiana. Pursuant
to its delegated authority, the [dians Department of
Administration iS requiring the inclusion of this certification in
dl contracts end grants franthe Sde of Indiana in excess of
$25,000.00. No award of a contract shall be made, and no
contraot, purchase order or agreemant, the total amount of
which exceeds $25,000.00, shdl be valid, unless anduntil this
ocrtification has boen fully executod by Contractor and made a
pat of the contract or agreement a: part of the contract
documments.

The Contractor certifies and agrees that it will provide adrug-
free workplace by:

A. Publishing and providing to dl of its employess a
statement notifying employess that the unlawful
manufacture, (i Stribution dispensing, possession or use of
a controlled substance i8 pronibited in the Contractor's
workplace and speolfying the actions that will be taken
against employees for violations of such prohibition;

B. Bstabligshing a drug-free awarenessprogram to laform it's

employoes of (1) the dangers of dnig abuse in the
workplace; (2) Contractor's policy of maintaintng a drug-
fres workplace (3) any available drug consulting,
rehabilitation, and enpl oyee sssistance programs; and (4)
the penalties that nay be imposed upon an employee for
drug abuse violationsecourring i N the workplace;

C. Notifying al employees in the statement required by
subparagraph (A) above that & a condition of continued
employment, tho employee will (1) abide by the terms of
the statement; and (2) notify ths Conizaster of any
crimiinal drug stants conviotion for a violation occurring
in tho workplace no later than ten (10) days after Such
conviction;

D. Notifying in writing the State within ten (10) days agier
receiving notice from an employee under subdivision
(C)(2) above, or otherwise ressiving actud notice of such
conviction.

E. Withia thirty (30) days after recelving motice under
subdivision (C)(2) above of a conviction, imposing the
followng sanctions O remsdial messures ON any
employee who is convicted of drug abuse violations
ocowring in the workplace (1) teking sppropriate
personnel action against the employes, up to and
including termination; or (2) requiring such enpl oyee to
satisfactarily participate in a drug abuse assistance o
rehabilitation program approved for such purposes by a
federsal, gfaiz OF local haglth law enforcement, Of other
appropriateageney; and
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F. Making a good faith effort to maintan a drug-free
workplace through the implementation of subparagraphs
(A) through (E) above.

11. Nopdiserimination

Pureuant to 1C 22-9-1-10 and the Qull Rights Act of 1964,
West shall not discriminate against any employae or applicant
for cmployment in the performance of this Contract, West
shall not diserinrinate with respect to the hire, tenure, terms,
conditions or privileges of employment or any matter directly
or indirestly related t0O employment, because of race, color,
religion, sex, disability, nationd origin or ancestry. Breach of
this covenant Ny be regarded as a materid breach of
Contract. West's executton Of this Conmact a0 :lgnifies
compliance Wwith applicable federa laws, regulaions, and
executive orders prohibiting diserimination in the provision of
services based ON raes, color, national origls, age, sex,
disability ar stafus asa veteran.

12, Non-Collusion and Acceptance

The undersigned attests, subject to the pendtiesfor perjury,
that he/she is the representative, agent, or officer of West, that
be/she has NOt, nor has eny other, employee, representative,
agent or officor of Waeat, dircetly or indirectly, to tho best of
his/her knowledge, entered into @ offeredto enter into any
combination, collusion or agreement to receivea pay, and
thet he/she has ot received or paid, any sum of money or
other condderationfar the execution of this Contract ot her
thenthet vhi ch appearsuponthe faceof this Contract,
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Dae l-A1-02

irm N ¢ \s O%F-
Subscriber’s Address ShE W-
$v_lndpls, (N diaod

Contact Name YN

Telephone Number 1 -

Approved by:
State Budget Agency

B. MM@ é\w

Marilyn Director

Date: Q-10-03

Approved by:

1
/ 77,
: //)
David Per] lv"-'v ..uji
Date:

This offer expires January 27, 2003

This Addendum, executed by Subscriber, mus ke received
by Wes in St. Paul, Minnesotaat least § busnessdays prior
to the effective date of this Addendum.

REG
1/13/03
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Special Offer Billing Options

Mug be Completed and Returned with Contract for Processing

UNLESS OTHERWISE SPECIFIED, THE SUBSCRIBER FIRM/ORGANIZATION W LL RECEl VE ONE
COMBINED MONTHLY | N\MA CE AND A COPY OF EACH: PARTICIPATING ACCOUNT'S LOCATION
USAGE REPORTS- ALL MAILED TO THE PAYER ACCOUNT OH (E

Alternative#l
Firm/Organization W| receive one combined monthly invoice and a copy of each participating account's
location usage reports malled to the Payer account office. In addition, each participating account will

receivea copy of its own location usage reports,

Alternative#2
Bach acoount will be billed separately, each receiving an invoice and a location usage report. Special
offer adjustments will be allocated to the individual accounts based on their actual usage char ges.

Alternative#3
An Invoice and location wage report Will becreated for each offioe, atlocating speoial offer adjustments to
individual acoounts based on ther actual usage charges, however each acoount invoice and assodiated
location usage reports will be independently mailed to the account noted below rather than to the invoiced

account location,

Mail to Account:

PLEASENOTE: THESE BILLING ARRANGEMENTS DO NOT AFFECT QUICKVIEW +.

78984



Westlaw® Subscriber Agreement

AGREEMENT entered into between
as follows:
1 License.

a  Grant. Subscriber is gramed a non-exclusive, non-transferable, kmited kense
to aaess Westbw. Westhw consists d various West-owned and third party databases,
services, functions and remotely-accessed gateways (collectively “Features?) which may
change from time to time. Access to certain Features may be restricted. Subscriber is
kensed to use data made available on Westlaw (*Data,” which includes "Downloaded Data’
as defned below) solely in the regular course d legal and other research and related work.
Certain Features are licensed subject to paragraphs 2 through § or subject to "Additional
Terms' (as defned bebw), all d which take precedence over the license granted in this
paragraph. Except as otherwise provided with respect to certain Data, the kense includes
the right to download and temporarily store insubstantial portions d Data (‘Downloaded
Data) to a storage device under Subscriber’s exclusive control solely () to display internally
such Downloaded Data and {8 to quote and excerpt from such Downloaded Data
(appropriately cited and credited) by electronic cutting and pasting or other means in
memoranda, brefs and similar work product aeated by Subscriber in the regular course d
its research and work. Subscriber may alse aeate printouts of Data for intemal use and for
distribution to third parties | such third parties agreem t to further distribute t he printouts.

b. Limitations. Subscrber may mt copy, download, store, publish, transmit,
transfer, sell or otherwise use the Data, or any portion of the Data, i any form or by any
means, except (i) as expressly permitied by this Agreement (i) with West's prior written
permission, or (@) | not expressly prohibited by this Agreementor by t he *Additional Terms'.
as aflowed under the fair use provision d the Copyright Act (17 US.CA. § 107).
Downloaded Data shall not be stored or used in an archival database or other searchable
database exceplas expressly pemitted by this Agreementor as quoted in Subscriber’s work
product.  Subsaiber shall not sell. icense or distribute Data (ncluding printouts and
Downloaded Data) to thiid parties or use Data as a component d or as a basis for any
material offered for sale. kense or distribution.

c. RightsinData. Exceptforthe icense granted in thii Agreement, all rights. title
and interestin Data, in all languages, formats and media throughoutt he world, including all
copyrights, are and wil continue to be t he exclusive property of West and other comtributors
(‘Contributors”).

d. Additional Terms and Conditions. Certain Features are governed by terms
and conditions, including charges, which are different from thase set forth in this Agreement
(Additional Terms).  Subscriber will be given an opportunity to review Additional Terms by
receiving notice d such A d dii| Temms in writing or onfine or by Such other means as
West may determine. Additional Terms may be modified effective upon West giving
Subscriber notice (n writing, onfine or otherwise) of the modification. By using Features
govemed by Additional Terms, Subscriber agreesto, and will be obligated to comply with, all
such Additional Terms as well as the terms and conditions in this Agreement. ANl Additional
Terms will be considered part d this Agreement.

2 West Proprietary Data. Subscrber may, via Westiaw functionalty, direct West to
transmit West-proprietary documents (i.e., documents not ficensed from third parties) in
electronic format to internaluser(s) or to a thiid party who is an individual ¥ such third party
agrees not to further disseminate such documents. Subscriber acknowledges #s
responsibility in assuring compliance with the foregoing by any third party to whom
Subscriber transmits West-proprietary documents pursuant to the preceding sentence.
Direct transmission d electronic copies by Subscriber is prohibited, except as provided Mt he
electronic brief terms set forth herein. West further grants a non-exchusive, non-transferable,
kmited kcense to individual Westlaw users within Subscriber entities to store and use West-
proprietary Downloaded Data (as defned above) Ma searchable database maintained in
connection with an ongoing project of the user (Project Database).  Such database must
consist preponderantly of users' work product with access kmited to those intemal users
actively working on t he project. The West-proprietary Downloaded Data may be maintained
in t he Project Database so bng as the project remains active or until any temination d the
Subscriber Agreement, whichever occurs fist.  Retention d Downloaded Data in a Project
Database after the project ends. in an archiil database as used as a research tool or n a
database accessible to external users is prohibited. West further grants to Subscriber a
smiled, non-exclusive, non-transferable kense to include West-proprietary Downbaded
Data in briefs prepared for a spedific cause d action for a specific court in an electronic
format. Distribution or dissemination d such West-proprietary Downloaded Data in
connection with or as part da brief is imited tot he court before which the cause d action is
to be heard. the parties to the cause of action, or their representatives. Ay further
distribution is prohibited without written permission d West. West-proprietary Downloaded
Data included in such briefs must retain West Group copyright notices and indicate that USe
ofd i nanddissemination tothe permitted partiesis with the permission d West

3 WestLegal Directory™. Subscriber may use Data containedin WestLegalD i i r y
(WLD") intemally in the regular course d Subscriber's business. Subscrber may also aeate
prntouts d insubstantial portions d Data consistingdin d i i | WLD Cstings or sekcted
names and addresses for #s own use. e d WLD to create mailing or marketing lsts for
commercial purposes or for distribution to third patties is prohibiied.

("Subscriber) and WEST GROUP (West') regarding Westaw, its computer assisted legal research service,

4. Public Records Databases. Public records databases consist d third party public
records databases and fiings as identified in the Westbw Directory (Public Records
Databases)). Subscriber shall not use Pubk Records Databases in a manner contrary to or
in violation of any applicable federal, slate. or local law, fule or regulation, incksding withow
limiation t he Fair Credit Reporting Act (15 USCA §1681 et seq.). Subscriber certifies that
it will not use any aedii informationobtained by it from Public Records Databases as a factor
in establishing a consumer’s eligibility for credit or insurance to be used primarily for
personal, family, or household purposes, for employment purposes or for governmental
icenses.

5 Dow Jones Interactive® On Westiaw.

a License. Dow Jones Interactive ("DJI") on Westlaw is the property d Dow Jones
Reuters Business Interactive LLC (Factiva’) and is licensors. Subscriber’s access and use
d DJI on Westlaw is govemed by the terms and conditions d the Subscriber Agreement
including this paragraph. DJI 0n Westhw Databases are subject to Additional Terms (as
defined above) as set forth in the Scope screen for each DJI on Westlaw Database. Data
and information made avaiable on DJI on Westhw (Factiva Data) may be aaessed and
used solely by Subscriber's empbyees who are members d t he 'Legal Market” as defned
bebw (‘Permitted Users) for theii individual use. Factiva Data may be manipulated.
analyzed, reformatted, printed and displayed by a Permitted User on his or her terminal
solely in the course of Subscriber’s legal, tax, aaounting, compliance and relaled research
and work.  Subscriber may not and may mt aflow any Permitted User to edit, store.
reproduce, retransmit, disseminate, sell, distribute, publish, broadcast or circulate Factiva
Data, except that Permilled Users may, on an occasional and infrequent basis, store or
include an individual artide or part thereof in intemal reports and in reports, specifically
including briefs, court opinions and related legal documents, to customers or in response to
theii inquiries, provided that such Facliva Data is atiributed, where applicable. tot he original
publsher d the Factiva Data and includes all copyright or other proprietary rights notices,
and provided that such dissemination is §mited and not intended as a substitute for paying
for additional Permilled Users. In no event may te Factiva Data be stored by Permitted
Users in order to create their own Factiva Data research application or as an alternative to
licensing and paying for the Factiva Data through Westhw.

b. Legal Market. 'Legal Market" means () all lawyers, paralegals and support
personnel in law fiwns, legal research fiems and in legal departments d enterprises and
entities, including but not Bmited to corporations, businesses, universities. foundations and
associations; () all persons who support, enforce, administer, study, create or counsel with
regard to the law in e x e ¢ . . legislative and judicial branches d federal, slate and locat
govemments d any country or international autherity; (&) tax and accounting professionals
and related support staff in accounting, employee benefits, actuarial and tax consulting fwns
and tax and accountingdepartments d corporations (out mt including those employees who
engage in the buying and sefing d negotiable financial instruments for such firms or
corporations or their customers’ accounts); (v) all faculty, students and support staff in taw,
tax and accounting schools; (v) compliance professionals within an enterprise with legal,
regulatory, compliance, audit or simiar responsibiliies who need, in addition to legal
research information, general business news and information, #ncluding information on
particular topical market niche such as insurance, bankruptcy, environment and t he ike; and
(vi) bar associations or other associations d legal providers. Subscriber may not permit
access. USe or redistribution d Factiva Data by or to any person or entky which is not a
member d the Legal Market (inchluding third parties and empbyees d Subscrber who are
not members of t he Legal Market).

6  Charges and Modification of Charges. Charges payable by Subscriber for aaess
to Westhw (Westaw Charges) #® commence 0n the date West processes Subscriber’s
order. Westlaw Charges will be as stated in the Schedule A Price Plan elected by
Subscriber or as otherwiseagreed upon in writing by t he patties. Westlaw Charges may be
modified upon at least 30 days prior notice to Subscriber in writing or onkine. Charges are
exclusive d sales, use. value added tax (VAT) or equivalent, ad vaiorem, personal property
and other taxes, whiih are t he responsibility d Subscriber. Subscriber will pay all invoicesin
full within 30 days d receipt. If full paymentis not made, Subscriber may be charged up to
the maximum legalinterest on any unpaid balance.

7. Westlaw Software a d westlaw.com™.,

a  Westbw Software. West may make availableto Subscriber, on a subscription
basis, software for use in connection with Westhw. Such software, including rew versions
and the accompanyinguser documentation, may be referred to coflectively as “Software.” Al
Software will be licensed to Subscriber under a license agreement wivich will accompany t he
SoRware. By using the Sofware and taking such other action as may be referencedin the
Agreement as constituting acceptance. Subscriber agrees to be bound by the terms and
condttions d the accompanying license agreement. If Subscriber does not so agree.
Subscriber must retum any tangdle copies d the Software in | s possessionor control.

b.  westlaw.com. westlaw.com is an Internet-based service that provides aaess
to Westhw. West grants Subscriber a non-exclusive, non-transferable, imited license to use
westhw.com (including ak versions and updates). Subscriber may not reverse engineer.
decompile, disassemble or otherwise attempt to discem the source code dt he components



d westhw.com nor may Subscriber reproduce all or any portion of the components d
westbw.com.  Subscriber may use Data cached in Subscriber’s local disk drive solely in
support dits use d wesUaw.com. Certain software used by Subscriber may not be capable
d supporting wesUaw.com. The performance dwesthw.com varies with t he manufacturers’
equipment with which & i used.

8. Disclaimer of Warranties and Limitation d Llability. EXCEPT AS SPECIFICALLY
PROVIDED N THIS AGREEMENT, ANY SCHEDULE OR UCENSE AGREEMENT,
WESTLAW, FEATURES, OATA (NCLUDING FACTIVA OATA), SOFTWARE AND
WESTLAW.COM ARE PROVIDED "AS B WITHOUT WARRANTY OF ANY KIND,
EXPRESS OR MPLIED, INCLUDING, BUT NOT LIMITED TO, WARRANTIES OF
PERFORMANCE, MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE,
ACCURACY, OMISSIONS, COMPLETENESS. CURRENTNESS AND OELAYS.
SUBSCRIBER'S EXCLUSIVE REMEDY AND WEST'S, TS AFFILIATES AND/OR
CONTRIBUTORS' ENTIRE LIABILITY UNDER THIS AGREEMENT, IF ANY, FOR ANY
CLAM(S) FOR DAMAGES RELATWG TO WESTLAW, FEATURES. DATA, SOFTWARE
OR WESTLAW.COM \WHICH ARE MADE AGAWST THEM, INDIVIDUALLY OR JOINTLY,
WHETHER BASED IN CONTRACT OR NEGLIGENCE, SHALL BE LMITED TO THE
AGGREGRATE ~ OUNT OF WESTLAW CHARGES PAID BY SUBSCRIBER RELATIVE
TO THE SPECIFIC FEATURE (e, DATABASE. SERVICE, FUNCTION OR GATEWAY),.
THE SOFTWARE OR WESTLAW.COM, AS APPUCABLE, WHICH IS THE BASIS OF
THE CLAIM(S) WRING THE 12 MONTH PERIOD PRECEDING THE EVENT GIVING
RISE TO SUCH CLAM. IN NO M N T SHALL WEST, ITS AFFILIATES AND/OR
CONTRIBUTORS BE LIABLE TO SUBSCRIBER FOR ANY CLAI(S) RELATING IN ANY
WAY TO (i) SUBSCRIBER'S INABILITY OR FAILURE TO PERFORMLEGAL OR OTHER
RESEARCH OR RELATED WORK OR TO PERFORM SUCH LEGAL OR OTHER
RESEARCH OR WORK PROPERLY OR COMPLETELY, M N IF ASSISTED BY WEST.
ITS AFFILIATES ( CONTRIBUTORS, OR ANY DECISION MADE OR ACTION TAKEN
BY SUBSCRIBER IN RELIANCE UPON DATA (SPECIFICALLY INCLUDING FACTNA
DATA). (i) ANY LOST PROFITS OR OTHER CONSEQUENTIAL, EXEMPLARY,
INCIDENTAL, WORECT OR SPECIAL DAMAGES RELATING IN WHOLE OR IN PART
TO SUBSCRBER'S RIGHTS UNDER THIS AGI OR USE OF, OR WNABILITY TO
USE, WESTLAW, FEATURES OATA , SOF OR mSTLAW.COM. EVEN IF
WEST, ITS AFFILIATES AND/OR CONTRIBUTORS HAVE BEEN ADVISED OF THE
POSSIBILITY OF SUCH DAMAGES; OR (i) THE PROCURING, COMPILING,
INTERPRETING, EDITING, WRITING, REPORTING, OR DELIVERNG OATA.
SPECIFICALLY INCLUDING FACTIVA OATA FURTHER, WEST SHALL HAVE NO
LIABILITY WHATSOEVER TO SUBSCRIBER FOR M Y CLAM(S) RELATNG INM Y
WAY TO ANY THRD PARTY FEATURE. SUBSCRIBER ALSO ACKNOWLEDGES THAT
FACTIVA OATA MAY INCLUDE VIEWS. OPINIONS AND RECOMMENDATIONS OF
INDIVIDUALS OR ORGANIZATIONS \WWHOSE THOUGHTS ARE DEEMED OF INTEREST,
AND THAT WEST AND FACTNA DO NOT ENDORSE SUCH VIEWS, GWNE
INVESTMENT, TAX OR LEGAL ADVICE. OR ADVOCATE THE PURCHASE OR SALE OF
ANY SECURITY. NEITHER WEST NOR CONTRIBUTORS MAKE ANY WARRANTY
THAT ACCESS TO WESTLAW WiLL BE UNINTERRUPTED, SECURE. COMPLETE OR
ERROR FREE. NOR DOES WEST MAKE ANY WARRANTY AS TO THE LIFE OF ANY
URL. SUBSCRBER DGES THAT PROVISION Of WESTLAW ENTALS
THE LIKELIHOOD OF SOME HUMAN AND MACHINE ERRORS, DELAYS,
INTERRUPTIONS AND LOSSES, INCLUDING THE NADVERTENT LOSS OF OATA OR
OAMAGE TO MEDIA.

9. Responsibility for Certain Matters. Subscriber may access Westlaw froma d diil
Subscriber locations UPON prior notice d SUdh location.  Subscriber is responsible for
notifying West in writing d persons to whom Westiaw passwords are to be issued or from
whom passwords are to be revoked. Subscriber is sokely responsible for maintaining
security  Westlaw passwords. Subscriber is also responsible for all access t0 and use d
Westlaw, indudng Features, Software and wedbw.com by Subscriber's personnel 0f
Westhw passwords, whether or not Subscriber has knowledge d or authorizes such access
and use.

10.  Limitation of Claims. Exceptlor claims relating to Westlaw Chargesr improper use
of Westlaw, Features. Software or wesUaw.com, no dam, regardless d form, whii n any
way arisesout d this Agreement, may be made. such daim brought, under this Agreement
more than me year after the basis for the dam becomes known to the party desiring to
assertit.

11 Term and Termination. This Agreement will become effective upon approval and
acceptance by West in St. Paul Minnesota, and will continue in force until terminated by
either party upon at least 30 days prior written notice ol termination to the other party;
provided, however, that this Agreement may not be terminated prior to one year after the
date Subscriber first accesses Westiaw. Notwithstanding the foregoing, () West may
terminate his Agreementimmediately upon giving written notice d termination to Subscriber
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¥ Subscriber comméts a material breach d any obligation to West under any other agreement
between the parties, (8) Subscriber may terminate this Agreement immediately Upon giving
written notice d termination to West after receiving notice d an amendment (as permitied
under paragraphs 1{d) and 12) which containsnew terms that materialty aker t he tems d
th's Agreement and are unacceptable to Subscriber; and (i) either party may terminate this
Agreement immediately upon giving written notice of termination to the other party B the
other party commits a material breachof this Agreement.

12 Effect d Agreement This Agreement (whii includes all current and future
Schedules. Additional Terms and license agreements and the like) embodies the ente
understanding between the parties with respect to t he subject matter d this Agreement ad
supersedes any and all prior understandings and agreements, oral or written, relating to the
subject matter. Exceptas otherwise provided in this Agreement, West may amend t he terms
and conditions d this Agreement by giving Subscriber at least 30 days prior written or oniine
natice. Any other amendment must be in writing and signed by both parties.

13.  Fane Majeure. West's performance under this Agreementis subject to interruption
and delay due to causes beyond s reasonable contral, such as ads of God. acts d any
government war 0 ot her hostility, civil disorder, t he elements, fire, explosion. power failure,
equipment failure, industrial or labor dispute, inability to obtain necessary supplies and the
like.

14.  Notices. Exceptas otherwise provided herein, all notices must be in writing to West at
610 Opperman Drive, PO. Box 64833, St Paul, Minnesota 55164-1803, Attention: Customer
Service, and to Subscriber att he address set forth below.

15  General Provisions. Thii Agreement wil be govemed by and construed under the
law d the state d Minnesota, US.A. without regard to conflicts d law provisions. The
parties agree that the state and federal QOurts sitting in Minnesota will have exclusive
jurisdiction over any dam arising out d tis Agreement and each party consents to the
exclusive jurisdiction of such courts. Neither this Agreement nor any part or portion may be
assigned, sublicensed or otherwise transferred by Subscriber without Wests prior written
consent. Should any provision d this Agreement be held to be void, invalid, unerforceable
orlegal by a court, the validity ad enforceabifity of t he other provisions will not be affected
thereby. Failure dany party to enforce any provision d this Agreement will not constitute or
be construed as a waiver d such provision or dthe right to enforce such provision. The
headings ad captions contained in his Agreementare inserted for convenience onfy and do
not constitute a part of this Agreement

SUBSCRIBER
Signature

Name (please print)

Tie

Date

Firm Name

Address

Contact

Telephone

Sales Representative

Waestlaw PASSWORDS (optlonal)
«If you need to list addltlonal names., please attach a list.
NAME PASSWORD

Please Print (last, first) | SSUE YES

SAMInet

Contact:
E-mail address for Westlaw password delivery:

40066244 51.dot



